
 

 

Provisioning & Billing workflow of VVoBB Service     Annexure-1 
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Lead Capturing In 

Portal

Call center agent make an 

outbound call to customer, 

to collect more details & 

sends to Sales Co-

ordinator.

Sales Coordinator map to 

respective SIS Marketing 

executive or Dealer.

SIS Marketing 

Executives or Dealer visit 

the customer & get 

Signature in CAF and 

upload it.

Monthly Usage 

charges generated 

for calls beyond 

free limit.

1 2 3 4

BSNL Nodal CO 

takes print of signed 

CAF.

BSNL Nodal CO 

assigns VVOBB 

URI from vacant list.

BSNL Nodal CO 

generate Sales 

Order in BSNL 

MySAP CRM/ 

DotSoft 

5

6
NIB assigns PVC 

IP.

Auto-Provisioning 

of VVOBB 

connection

8a

11

VVOBB Installation at 

Customer Premises by 

SIS. Replacement thru 

inprest stock of BB 

modem if required

Welcome 

Call by 

Call-Center 

Agent

13

CRM, Provisioning and Billing Process

PVC Creation in 

network elements.

12

Uploading of feed 

file in BSNL Billing 

System at 

invoicing stage

14

Work Order 

execution by NIB.

7a
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BSNL Nodal CO Update 

order No inputs BSNL 

MySAP CRM work order 

no.
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 Bill Generation by 

BSNL 
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SIS Mediation & 

Billing System.

 


